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 ^Ô±{é±ǈÔÙ¾ǈÉ×ǈïÙǈýÙóèǈ gDs ǈ2ù±×ïǈNÙ¨¨ýǈ±{ªÄǈ{ýǈïÙǈ{ªª±ééǈïÄ±ǈ
ïè{É×É×¾ǈéÔÉ±éƂǈéóååÔ±Ö±×ï{ÔǈÖ{ï±èÉ{ÔéƂǈ{×ǈïÙǈÔÙ¾ǈýÙóèǈ
{ïï±×{×ª±Ƈǈ

 gÄ±ǈ gDs ǈ2ù±×ïǈNÙ¨¨ýǈª{×ǈ¨±ǈ{ªª±éé±ǈ¨ýǈïÄ±ǈ`aǈªÙ±ǈÙèǈ
ùÉéÉïÉ×¾ǈwww.atixa.org/atixa-event-lobby É×ǈýÙóèǈÉ×ï±è×±ïǈ
¨èÙûé±èƇ

 NÉ×Ñéǈ½Ùèǈ{×ýǈ{ååÔÉª{¨Ô±ǈïè{É×É×¾ǈ±ù{Ôó{ïÉÙ×éǈ{×ǈÔ±{è×É×¾ǈ
{éé±ééÖ±×ïéǈ{è±ǈ{ÔéÙǈåèÙùÉ±ǈÉ×ǈïÄ±ǈ gDs ǈ2ù±×ïǈNÙ¨¨ýƇǈtÙóǈ
ûÉÔÔǈ¨±ǈ{éÑ±ǈïÙǈ±×ï±èǈýÙóèǈè±¾Ééïè{ïÉÙ×ǈ±Ö{ÉÔǈïÙǈ{ªª±ééǈïÄ±ǈ2ù±×ïǈ
NÙ¨¨ýƇ

 D½ǈýÙóǈÄ{ù±ǈ×Ùïǈè±¾Ééï±è±ǈ½ÙèǈïÄÉéǈïè{É×É×¾Ƃǈ{×ǈ±ù±×ïǈ
ûÉÔÔǈ×ÙïǈéÄÙûǈÙ×ǈýÙóèǈNÙ¨¨ýƇǈ^Ô±{é±ǈ±Ö{ÉÔǈ±ù±×ïéǽ{ïÉü{ƇÙè¾ Ùèǈ
±×¾{¾±ǈïÄ±ǈ gDs ǈû±¨éÉï±ǈªÄ{ïǈ{ååǈïÙǈÉ×çóÉè±ǈ b ^Ƈ

r2N+SP2Ƅ

ŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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gÄ±ǈªÙ×ï±×ïǈ{×ǈÉéªóééÉÙ×ǈÉ×ǈïÄÉéǈªÙóèé±ǈûÉÔÔǈ×±ª±éé{èÉÔýǈ±×¾{¾±ǈûÉïÄǈé±üƩ {×ǈ
¾±×±èƩ¨{é±ǈÄ{è{ééÖ±×ïƂǈÉéªèÉÖÉ×{ïÉÙ×ƂǈùÉÙÔ±×ª±Ƃǈ{×ǈ{ééÙªÉ{ï±ǈé±×éÉïÉù±ǈ
ïÙåÉªéǈïÄ{ïǈª{×ǈ±ùÙÑ±ǈéïèÙ×¾ǈ±ÖÙïÉÙ×{Ôǈè±éåÙ×é±éƇǈ

gDs ǈ½{ªóÔïýǈÖ±Ö¨±èéǈÖ{ýǈÙ½½±èǈ±ü{ÖåÔ±éǈïÄ{ïǈ±ÖóÔ{ï±ǈïÄ±ǈÔ{×¾ó{¾±ǈ{×ǈ
ùÙª{¨óÔ{èýǈïÄ{ïǈgÉïÔ±ǈDsǈåè{ªïÉïÉÙ×±èéǈÖ{ýǈ±×ªÙó×ï±èǈÉ×ǈïÄ±ÉèǈèÙÔ±éǈÉ×ªÔóÉ×¾ǈéÔ{×¾Ƃǈ



D×ïèÙóªïÉÙ×

ŏ

gÄ±ǈåèÉÖ{èýǈ½ÙªóéǈÙ½ǈïÄÉéǈªÙóèé±ǈÉéǈïÙǈ±çóÉåǈgÉïÔ±ǈDsǈåè{ªïÉïÉÙ×±èéǈïÙǈåè±å{è±ǈ½Ùèǈ{×ǈ
èó×ǈÔÉù±ǈÄ±{èÉ×¾éǈªÙ×éÉéï±×ïǈûÉïÄǈgÉïÔ±ǈDsǈè±¾óÔ{ïÉÙ×éƇ

gÉïÔ±ǈDsǈ+ÙÙèÉ×{ïÙèéǈ{×ǈ.±ªÉéÉÙ×ƩÖ{Ñ±èéǈÖóéïǈó×±èéï{×ǈÔÉù±ǈÄ±{èÉ×¾ǈÔÙ¾ÉéïÉªéƂǈ
çó±éïÉÙ×É×¾ǈ¨±éïǈåè{ªïÉª±éƂǈè±Ô±ù{×ª±ǈ±ï±èÖÉ×{ïÉÙ×éƂǈ{×ǈó±ǈåèÙª±ééǈåèÙï±ªïÉÙ×éƇ

Sóèǈ¾Ù{ÔǈÉéǈïÙǈÄ±ÔåǈgÉïÔ±ǈDsǈ+ÙÙèÉ×{ïÙèéǈ{×ǈ.±ªÉéÉÙ×ƩÖ{Ñ±èéǈ{ååèÙ{ªÄǈÔÉù±ǈ
Ä±{èÉ×¾éǈûÉïÄǈªÙ×½É±×ª±Ƈ

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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gÉïÔ±ǈDsǈa±éÙÔóïÉÙ×ǈ^èÙª±ééǈa±ùÉ±û

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé Ő

NOT FOR D
ISTRIBUTIO

N



 gÉïÔ±ǈDsǈÉéǈ{ǈé±üǈ{×ǈ¾±×±èǈ±çóÉïýǈÔ{û

 gÄ±ǈåèÉ×ªÉåÔ±éǈÙ½ǈ±çóÉïýǈè±ªÙ¾×Éā±ǈïÄ{ïǈ×Ùïǈ{ÔÔǈÉ×ÉùÉó{ÔéǈÄ{ù±ǈ{ªª±ééǈïÙǈïÄ±ǈ
é{Ö±ǈè±éÙóèª±éǈ{×ǈÙååÙèïó×ÉïÉ±é
 2çóÉïýǈ½Ùªóé±éǈÙ×ǈÉ×ªè±{éÉ×¾ǈ{ªª±ééǈ¨ýǈè±óªÉ×¾ǈÉéå{èÉïÉ±éǈ{×ǈ¨{èèÉ±èéǈÉ×ǈ
Ùè±èǈïÙǈÉ×ªè±{é±ǈ{ªª±éé

 gÉïÔ±ǈDsǈÉÖåÙé±éǈ{ǈóïýǈÙ×ǈÉ×éïÉïóïÉÙ×éǈïÙǈéïÙåƂǈåè±ù±×ïƂǈ{×ǈè±Ö±ýǈïÄ±ǈ
É×±çóÉïÉ±éǈªè±{ï±ǈ¨ýǈé±üǈ{×ǈ¾±×±èǈÉéªèÉÖÉ×{ïÉÙ×

gÉïÔ±ǈDsǈ{×ǈ2çóÉïý

őȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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2éé±×ïÉ{Ôǈ+ÙÖåÔÉ{×ª±ǈ2Ô±Ö±×ïé

ŒȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

gÄ±ǈè±çóÉè±Ö±×ïǈïÙǈbïÙåƂǈ^è±ù±×ïƂǈ{×ǈa±Ö±ýǈ¾óÉ±éǈïÄ±ǈÉ×éïÉïóïÉÙ×Ʒéǈ±çóÉïýǈ{×ǈ
ªÙÖåÔÉ{×ª±ǈûÙèÑ

ŋ
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ō
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aÙÔ±ǈ{×ǈ
a±éåÙ×éÉ¨ÉÔÉïÉ±é



gûÙƩgè{ªÑǈa±éÙÔóïÉÙ×ǈ^èÙª±éé

ŋŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

 rÄÉªÄǈa±éÙÔóïÉÙ×ǈ^èÙª±ééǈ{ååÔÉ±éǈ±å±×éǈÙ×ǈïÄ±ǈÉ±×ïÉïÉ±éǈÙ½ǈïÄ±ǈå{èïÉ±é
 b±ªïÉÙ×ǈŋŊŐƇŎŏǈåèÙùÉ±éǈ{ǈªÉùÉÔǈèÉ¾Äïéǈa±éÙÔóïÉÙ×ǈ^èÙª±ééǈ½Ùèǈè±éÙÔùÉ×¾ǈªÙÖåÔ{É×ïé
 b±ªïÉÙ×ǈŋŊŐƇŎŐǈÉ×ªÙèåÙè{ï±éǈȂ ŋŊŐƇŎŏǈ{×ǈ{éǈéÙÖ±ǈó±ǈåèÙª±ééǈåèÙï±ªïÉÙ×é
ƨ a±ï{É×éǈÖ{×ýƂǈ¨óïǈ×Ùïǈ{ÔÔƂǈ½±{ïóè±éǈÙ½ǈïÄ±ǈ½ÙèÖ{ÔǈåèÙª±ééǈ½èÙÖǈïÄ±ǈŌŊŌŊǈa±¾óÔ{ïÉÙ×é

 gûÙǈé±å{è{ï±ǈåèÙª±éé±éǈ{è±ǈå±èÖÉïï±ǈ¨óïǈnot è±çóÉè±
 D½ǈóéÉ×¾ǈÙ×ÔýǈÙ×±ƂǈÉïǈÖóéïǈ¨±ǈȂ ŋŊŐƇŎŐǈƟ gDs Ʒéǈè±ªÙÖÖ±×±ǈåè{ªïÉª±Ơ

§ 106.46§ 106.45

b±üƩ¨{é±ǈÄ{è{ééÖ±×ïǈªÙÖåÔ{É×ïéǈÉ×ùÙÔùÉ×¾ǈ{ǈ
åÙéïƩé±ªÙ×{èýǈstudent +ÙÖåÔ{É×{×ïǈ{×ƍÙèǈ
a±éåÙ×±×ï

 b±üǈÉéªèÉÖÉ×{ïÉÙ×ǈªÙÖåÔ{É×ïéǈïÄ{ïǈ{è±ǈnot
é±üƩ¨{é±ǈÄ{è{ééÖ±×ï

 b±üƩ¨{é±ǈÄ{è{ééÖ±×ïǈªÙÖåÔ{É×ïéǈïÄ{ïǈÙǈ
not É×ùÙÔù±ǈ{ǈåÙéïƩé±ªÙ×{èýǈéïó±×ï

ŋŌ
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b±ªïÉÙ×ǈŋŊŐƇŎŏƁǈD×ù±éïÉ¾{ïÉÙ×é

ŋōȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

§ 106.45

 ±çó{ï±Ƃǈè±ÔÉ{¨Ô±Ƃǈ{×ǈÉÖå{èïÉ{Ô

 <{ïÄ±èǈ±ùÉ±×ª±

 ^±èÖÉïǈå{èïÉ±éǈïÙǈåè±é±×ïǈ½{ªïǈûÉï×±éé±éƌǈÉ×ªóÔå{ïÙèýǈ{×ǈ±üªóÔå{ïÙèýǈ±ùÉ±×ª±

 a±ªÉåÉ±×ïǈè±ùÉ±ûéǈ{ÔÔǈ±ùÉ±×ª±ǈ¾{ïÄ±è±ǈïÄèÙó¾ÄǈïÄ±ǈÉ×ù±éïÉ¾{ïÉÙ×ǈ{×ǈ±ï±èÖÉ×±éǈè±Ô±ù{×ª±







b±ªïÉÙ×ǈŋŊŐƇŎŐƁǈD×ù±éïÉ¾{ïÉÙ×é

ŋŏȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

§ 106.46 ( + non-conflicting elements of § 106.45)

 ^{èïÉ±éǈÖ{ýǈ¨±ǈ{ªªÙÖå{×É±ǈ¨ýǈ ùÉéÙèé

 ^èÙùÉ±ǈûèÉïï±×ǈ×ÙïÉª±ǈÙ½ǈ{ÔÔǈÖ±±ïÉ×¾éǈÙèǈåèÙª±±É×¾éǈûÉïÄǈïÉÖ±ǈïÙǈåè±å{è±

 ^èÙùÉ±ǈå{èïÉ±éǈûÉïÄǈïÄ±ǈé{Ö±ǈÙååÙèïó×ÉïÉ±éǈïÙǈÄ{ù±ǈéóååÙèïǈå±èéÙ×éǈåè±é±×ï

 ^èÙùÉ±ǈ±çó{ÔǈÙååÙèïó×ÉïýǈïÙǈè±ùÉ±ûǈè±Ô±ù{×ïǈ±ùÉ±×ª±ǈÙèǈ{×ǈÉ×ù±éïÉ¾{ïÉÙ×ǈè±åÙèï

 ^èÙùÉ±ǈÙååÙèïó×ÉïýǈïÙǈè±éåÙ×ǈïÙǈ±ùÉ±×ª±ǈÙèǈ{×ǈÉ×ù±éïÉ¾{ïÉÙ×ǈè±åÙèïǈ
 D½ǈóéÉ×¾ǈ{ǈÄ±{èÉ×¾ƂǈÖóéïǈå±èÖÉïǈè±ùÉ±ûǈÙ½ǈ±ùÉ±×ª±ǈåèÉÙèǈïÙǈÄ±{èÉ×¾

 P{ýǈ±çóÉï{¨Ôýǈå±èÖÉïǈ±üå±èïǈûÉï×±éé±é
NOT FOR D
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Section 106.46 requires institutions to provide a process enabling the DM to question 
parties and for parties to propose and ask relevant questions
 .PǈÖ{Ñ±éǈè±Ô±ù{×ª±ǈ±ï±èÖÉ×{ïÉÙ×éǈÙ½ǈ{ÔÔǈçó±éïÉÙ×éǈåèÉÙèǈïÙǈ{ǈå{èïýǈÙèǈûÉï×±ééǈ
{×éû±èÉ×¾
 P{ýǈ×Ùïǈå±èÖÉïǈó×ªÔ±{èǈÙèǈÄ{è{ééÉ×¾ǈçó±éïÉÙ×éƂǈÖ{ýǈè±åÄè{é±

 D×ù±éïÉ¾{ïÙèǈª{×ǈ¨±ǈïÄ±ǈ.PǈƟ×Ùïǈè±ªÙÖÖ±×±Ơǈ
 gDs+ǈª{×ǈ¨±ǈïÄ±ǈD×ù±éïÉ¾{ïÙèǈ{×ƍÙèǈïÄ±ǈ.PǈƟ×Ùïǈè±ªÙÖÖ±×±Ơ

 ǈ.PǈÖ{ýǈåÔ{ª±ǈless or no weight Ù×ǈéï{ï±Ö±×ïéǈ¨ýǈ{ǈå{èïýǈÙèǈûÉï×±ééǈûÄÙǈè±½óé±éǈïÙǈ
è±éåÙ×ǈïÙǈè±Ô±ù{×ïǈçó±éïÉÙ×é

 ǈ.PǈÖ{ýǈ×Ùïǈè{ûǈ{×ǈÉ×½±è±×ª±ǈ{¨ÙóïǈûÄ±ïÄ±èǈé±üƩ¨{é±ǈÄ{è{ééÖ±×ïǈÙªªóèè±ǈsolely
¨{é±ǈÙ×ǈ{ǈå{èïýǈÙèǈûÉï×±ééƷéǈè±½óé{ÔǈïÙǈè±éåÙ×ǈïÙǈè±Ô±ù{×ïǈçó±éïÉÙ×é

.±ªÉéÉÙ×ƩP{ÑÉ×¾ǈa±çóÉè±Ö±×ïéƁǈȂ ŋŊŐƇŎŐǈ

ŋŐȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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bÉ×¾Ô±ǈ.±ªÉéÉÙ×ƩP{Ñ±èǈ
 bÉÖåÔ±èǈéªÄ±óÔÉ×¾

 2{éÉ±èǈïÙǈéï{½½ǈ{×ǈïè{É×

 bïè±{ÖÔÉ×±ǈ±ÔÉ¨±è{ïÉÙ×ǈ

 bïè±{ÖÔÉ×±ǈè{½ïÉ×¾ǈåèÙª±éé

 S×ÔýǈÙ×±ǈå±èéå±ªïÉù±

 )É{éǈªÙ×ª±è×é

 +{×ǈÙù±èï{üǈ{ǈéÉ×¾Ô±ǈå±èéÙ×

bÉ×¾Ô±ǈ.±ªÉéÉÙ×ƩP{Ñ±èǈùéƇǈ^{×±Ô

ŋőȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

^{×±Ô
 ÉïÉÙ×{ÔǈéªÄ±óÔÉ×¾ǈªÙ×éÉ±è{ïÉÙ×é

 +ÙéïéǈÖÙè±ǈïÙǈéï{½½ǈ{×ǈïè{É×

 .±ÔÉ¨±è{ïÉÙ×ǈ{×ǈè{½ïÉ×¾ǈÖ{ýǈï{Ñ±ǈ
ÔÙ×¾±è

 P{ÐÙèÉïýǈùÙï±ǈÙèǈªÙ×é±×éóé

 .Éù±èéÉïýǈÙ½ǈå±èéå±ªïÉù±é

 a±óª±ǈ¨É{éǈªÙ×ª±è×éNOT FOR D
ISTRIBUTIO

N





Questioning
 .Pǈ{éÑéǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈçó±éïÉÙ×éǈÉè±ªïÔý

 ^{èïÉ±éǈª{×ǈ{éÑǈçó±éïÉÙ×éǈÙ½ǈÙïÄ±èǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈïÄèÙó¾Äǈ.Pǈor Éè±ªïÔýǈ
¨ýǈ ùÉéÙèéǈ
 DM-Facilitated Questioning: å{èïÉ±éǈÖ{ýǈéó¨ÖÉïǈåèÙåÙé±ǈçó±éïÉÙ×éǈïÙǈïÄ±ǈ
.Pǈ{×ǈïÄ±ǈ.PǈûÉÔÔǈ{éÑǈïÄÙé±ǈ±±Ö±ǈè±Ô±ù{×ïƌǈOR

 Advisor-Led Questioning: ùÉéÙèéǈ{éÑǈè±Ô±ù{×ïǈçó±éïÉÙ×éǈÙ½ǈïÄ±ǈÙïÄ±èǈ
å{èïÉ±éǈ{×ǈûÉï×±éé±éǈÙ×ǈ¨±Ä{Ô½ǈÙ½ǈïÄ±Éèǈ ùÉé±±
ƨ gè{ªÑéǈïÄ±ǈŌŊŌŊǈÖÙ±Ô

b±ªïÉÙ×ǈŋŊŐƇŎŐƁǈNÉù±ǈ@±{èÉ×¾é

ŋœȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 D½ǈ{×ǈÉ×éïÉïóïÉÙ×ǈóé±éǈ ùÉéÙèƩN±ǈ`ó±éïÉÙ×É×¾ƂǈïÄ±ǈÉ×éïÉïóïÉÙ×ǈÖóéïǈåèÙùÉ±ǈ{×ǈ
ùÉéÙèǈ½Ùèǈ±{ªÄǈå{èïýǈ½ÙèǈïÄ±ǈåóèåÙé±ǈÙ½ǈçó±éïÉÙ×É×¾ǈó×Ô±ééǈå{èïÉ±éǈ{Ôè±{ýǈÄ{ù±ǈ
ùÉéÙèé
 D×éïÉïóïÉÙ×Ʃ{ååÙÉ×ï±ǈ ùÉéÙèǈÖ{ýǈnot ¨±ǈ{ǈªÙ×½É±×ïÉ{Ôǈ±ÖåÔÙý±±

 @±{èÉ×¾éǈùÉ{ǈï±ªÄ×ÙÔÙ¾ýǈƟ±Ƈ¾ƇƂǈwÙÙÖƂǈg±{ÖéƂǈÙèǈr±¨2üƠǈ{è±ǈå±èÖÉïï±
 .Pǈ{×ǈå{èïÉ±éǈmust ¨±ǈ{¨Ô±ǈïÙǈéÉÖóÔï{×±ÙóéÔýǈé±±ǈ{×ǈÄ±{èǈïÄ±ǈå{èïýǈÙèǈ
ûÉï×±ééǈûÄÉÔ±ǈïÄ{ïǈå±èéÙ×ǈÉéǈéå±{ÑÉ×¾

 D×éïÉïóïÉÙ×ǈÖóéïǈªè±{ï±ǈè±ªÙèÉ×¾ǈÙèǈïè{×éªèÉåïǈÙ½ǈÄ±{èÉ×¾

b±ªïÉÙ×ǈŋŊŐƇŎŐƁǈNÉù±ǈ@±{èÉ×¾é

ŌŊȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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@±{èÉ×¾ǈ^{èïÉªÉå{×ïéǈ{×ǈNÙ¾ÉéïÉªé

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé Ōŋ
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Parties Witnesses Advisors

Investigator(s) Decision-
maker(s)

Hearing 
Facilitator

rÄÙǈrÉÔÔǈ¨±ǈ^è±é±×ïǈ{ïǈïÄ±ǈ@±{èÉ×¾ƈ

ŌŌŌŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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 pÉèïó{Ôƍè±ÖÙï±Ɓǈ@±{èÉ×¾ǈåÔ{ï½ÙèÖ
 ^{èïýǈ{×ǈ ùÉéÙèǈÉ×ǈé{Ö±ǈÔÙª{ïÉÙ×ǈÙèǈÉ½½±è±×ïǈÔÙª{ïÉÙ×é
ƨ D½ǈÉ×ǈé{Ö±ǈèÙÙÖƂǈ¨±û{è±ǈÖóÔïÉåÔ±ǈ±ùÉª±ǈÉ×ï±è½±è±×ª±

 pÉèïó{Ôǈû{ÉïÉ×¾ǈèÙÙÖ
 )è±{ÑÙóïǈèÙÙÖé
 ªª±ééÉ¨ÉÔÉïý
 ^èÙ½±ééÉÙ×{Ôǈé±ïïÉ×¾ǈ½Ùèǈ.P
 ƴ+{Ö±è{ǈÙ×ƵǈåÙÔÉªÉ±é
 2×éóè±ǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈ{è±ǈ×ÙïǈÉ×ǈïÄ±ǈÔÙª{ïÉÙ×ǈÙ½ǈïÄ±ǈ{ÔÔ±¾±ǈÖÉéªÙ×óªï
 ){ªÑ¾èÙó×ǈ¾óÉ±ÔÉ×±é

<±×±è{ÔǈNÙ¾ÉéïÉªé

ŌŎȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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 QÙïǈè±çóÉè±ǈ¨ýǈïÄ±ǈè±¾óÔ{ïÉÙ×éƂǈ¨óïǈ{ǈ¨±éïǈåè{ªïÉª±
 P{ýǈ¨±ǈgDs+ǈƟÉ½ǈ×Ùïǈ.PƠǈÙèǈ{ǈÉ½½±è±×ïǈå±èéÙ×

 ;{ªÉÔÉï{ï±ǈ{ǈéÖÙÙïÄǈÄ±{èÉ×¾ǈ{×ǈÄ±ÔåǈåèÙ¨Ô±ÖƩéÙÔù±
 P{É×ï{É×ǈÄ±{èÉ×¾ǈéªÄ±óÔ±ǈ{×ǈÙè±èǈÙ½ǈ±ù±×ïé
 +ÙÖÖó×Éª{ï±ǈûÉïÄǈå{èïÉ±éƂǈ ùÉéÙèéƂǈ{×ǈûÉï×±éé±éǈóèÉ×¾ǈïÄ±ǈÄ±{èÉ×¾
ƨ P{×{¾±ǈÉ×Ʃå±èéÙ×ǈÙèǈùÉèïó{Ôǈû{ÉïÉ×¾ǈèÙÙÖéǈ{×ǈ¨è±{ÑÙóïé

 2×éóè±ǈè±ªÙèÉ×¾ƌǈÖ{×{¾±ǈ±ùÉª±éǈ{×ǈ½ÉÔ±é
 ^èÙùÉ±ǈ{ªª±ééǈïÙǈ±ùÉ±×ª±ǈóèÉ×¾ǈïÄ±ǈÄ±{èÉ×¾
 +ÙÙèÉ×{ï±ǈ{ÉïÉÙ×{ÔǈéóååÙèïǈƟ½ÙÙƂǈ½{ªÉÔÉïÉ±éƂǈï±ªÄ×ÙÔÙ¾ýƂǈÖ{ï±èÉ{ÔéƠ

@±{èÉ×¾ǈ;{ªÉÔÉï{ïÙè

ŌŐȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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 ¾±×{ƍéªÄ±óÔ±ǈ½Ô±üÉ¨ÉÔÉïýǈ¨{é±ǈÙ×ǈ
{ù{ÉÔ{¨ÉÔÉïý

 ù{ÉÔ{¨ÉÔÉïýǈÙ½Ɓ
 ^{èïÉ±éƂǈûÉï×±éé±éƂǈ{×ǈ ùÉéÙèé
 .±ªÉéÉÙ×ƩÖ{Ñ±èƟéƠ
 D×ù±éïÉ¾{ïÙèƟéƠ
 D×ï±èåè±ï±èǈÙèǈÙïÄ±èǈ
{ªªÙÖÖÙ{ïÉÙ×

 ^ÄýéÉª{Ôǈéå{ª±

 a±{éÙ×{¨Ô±ǈ×óÖ¨±èǈÙ½ǈÄÙóèéǈå±èǈ{ý

 PóÔïÉƩ{ýǈÄ±{èÉ×¾é

 )è±{Ñé

 ;É×{Ôéƍ<è{ó{ïÉÙ×ǈ

 2ÖåÔÙý±±éǈÙ×ǈéÙÙ×ƩïÙƩ¨±Ʃ±üåÉèÉ×¾ǈ
ªÙ×ïè{ªïé

bªÄ±óÔÉ×¾ǈ+Ù×éÉ±è{ïÉÙ×é

Ōő





ùÉéÙèé

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé Ōœ
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 ùÉéÙèƩÔ±ǈªèÙééƩ±ü{ÖÉ×{ïÉÙ×ǈÉéǈÙ×±ǈÙåïÉÙ×ǈ
½ÙèǈNÉù±ǈ@±{èÉ×¾éǈ
 D×éïÉïóïÉÙ×ǈÖóéïǈåèÙùÉ±ǈ{×ǈ ùÉéÙèǈ½Ùèǈ
çó±éïÉÙ×É×¾ǈåóèåÙé±éǈÉ½ǈ{ǈå{èïýǈ×±±éǈÙ×±

 QÙǈ ùÉéÙèǈïè{É×É×¾ǈÖ{×{ï±ǈƟïè{É×É×¾ǈ
É×éïÉïóïÉÙ×Ʃ{ééÉ¾×±ǈ ùÉéÙèéǈÉéǈ{ǈ¨±éïǈ
åè{ªïÉª±Ơ

 +{×ǈ¨±ǈ{×ǈ{ïïÙè×±ýƂǈ¨óïǈ{ïïÙè×±ýǈ×Ùïǈè±çóÉè±

 P{ýǈè±¾óÔ{ï±ǈ ùÉéÙèǈå{èïÉªÉå{ïÉÙ×ƂǈéÙǈÔÙ×¾ǈ{éǈ
{ååÔÉ±ǈ±çó{ÔÔýǈïÙǈ{ÔÔǈå{èïÉ±é

ùÉéÙèé

ōŊȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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gÄ±ǈgÉïÔ±ǈDsǈè±¾óÔ{ïÉÙ×éǈªÙ×ï±ÖåÔ{ï±ǈïûÙǈïýå±éǈÙ½ǈ ùÉéÙèéƁ

ùÉéÙèé

ōŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

^{èïýƩb±Ô±ªï±ǈ ùÉéÙè

 gÉïÔ±ǈDsǈè±¾óÔ{ïÉÙ×éǈéå±ªÉ½ýǈïÄ{ïǈ{ǈ



 ùÉéÙèéǈ{ååèÙ{ªÄǈïÄ±ǈèÙÔ±ǈÉ½½±è±×ïÔýƂǈ±å±×É×¾ǈÙ×ǈïè{É×É×¾ǈ{×ǈ¨{ªÑ¾èÙó×
 ÔÔǈ ùÉéÙèéǈ×±±ǈÖ{×{¾±Ö±×ïƂǈ×ÙïǈÐóéïǈ{ïïÙè×±ýǈ ùÉéÙèé

 )±ǈ½ÉèÖƂǈ¨óïǈ½Ô±üÉ¨Ô±

 .±Ʃ±éª{Ô{ï±ǈªÙ×½ÔÉªïé

 ùÉéÙèǈÖ{ýǈ¨±ǈè±ÖÙù±ǈÉ½ǈÉéèóåïÉù±Ƃǈ{½ï±èǈû{è×É×¾

 .±ªÙèóÖǈ±üå±ªï{ïÉÙ×é
 <±×±è{ÔÔýƂǈå{èïÉ±éǈéÄÙóÔǈéå±{Ñǈ½ÙèǈïÄ±Öé±Ôù±é
 @±{èÉ×¾éǈ{è±ǈ×ÙïǈªÙóèïǈåèÙª±éé±é

 ùÉéÙèǈÖóéïǈè±éå±ªïǈªÙ×½É±×ïÉ{ÔÉïýǈåÙÔÉªýƌǈª{×ǈ¨±ǈè±çóÉè±ǈïÙǈéÉ¾×ǈQÙ×Ʃ.ÉéªÔÙéóè±ǈ
¾è±±Ö±×ïǈƟQ. Ơ

P{×{¾É×¾ǈ ùÉéÙèéǈ<±×±è{ÔÔý

ōōȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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+Ä{ÉèƍbÉ×¾Ô±ǈ.±ªÉéÉÙ×ƩP{Ñ±èǈaÙÔ±ǈ{×ǈ
a±éåÙ×éÉ¨ÉÔÉïÉ±é

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé ōŎ

NOT FOR D
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 +Ô{èÉ½ýǈûÉïÄǈgDs+ǈåèÉÙèǈïÙǈÄ±{èÉ×¾ǈûÄ±ïÄ±èǈ.PƁ
 .±ï±èÖÉ×±éǈè±Ô±ù{×ª±ǈ{×ǈåèÙùÉ±éǈù±è¨{Ôǈè{ïÉÙ×{Ô±ǈ½Ùèǈçó±éïÉÙ×éǈ±±Ö±ǈ
×Ùïǈè±Ô±ù{×ï
ƨ ;Ùèǈ{ÔÔǈçó±éïÉÙ×éǈ½èÙÖǈïÄ±ǈå{×±ÔǈÙèǈ ùÉéÙèéƂǈÉ½ǈå±èÖÉïïÉ×¾ǈ ùÉéÙèǈ
çó±éïÉÙ×é

 ^±èÖÉïéǈ ùÉéÙèéǈïÙǈƴ{è¾ó±ƵǈûÄ±ïÄ±èǈ{ǈçó±éïÉÙ×ǈéÄÙóÔǈ¨±ǈ±±Ö±ǈè±Ô±ù{×ïǈ

 éÑǈçó±éïÉÙ×éǈÙ½ǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈbefore Ùèǈafter ùÉéÙèƩÔ±ǈçó±éïÉÙ×É×¾

 .±ï±èÖÉ×±ǈÄÙûǈïÙǈåèÙùÉ±ǈ{×ǈÙååÙèïó×Éïýǈ½Ùèǈ½ÙÔÔÙûƩóåǈçó±éïÉÙ×é

 è±ééǈ±ùÉ±×ª±ǈïÄ{ïǈ.PéǈéÄÙóÔǈ×Ùïǈè±ÔýǈóåÙ×

SïÄ±èǈ+Ä{Éèǈ+Ù×éÉ±è{ïÉÙ×é

ōőȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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ISTRIBUTIO

N



 gDs ǈè±ªÙÖÖ±×éǈ^è±Ʃ@±{èÉ×¾éƌǈ×Ùïǈè±çóÉè±ǈ¨ýǈgÉïÔ±ǈDsǈè±¾óÔ{ïÉÙ×é
 +Ä±ªÑǈûÄ±ïÄ±èǈÉ×éïÉïóïÉÙ×{ÔǈåÙÔÉªýǈ±éªèÉ¨±éǈåè±ƩÄ±{èÉ×¾ǈÖ±±ïÉ×¾é

 P{ýǈÄÙÔǈé±ù±è{Ôǈé±å{è{ï±ǈÖ±±ïÉ×¾éǈûÉïÄǈ±{ªÄǈå{èïýǈ{×ǈïÄ±Éèǈ ùÉéÙè
 P{ýǈÄÙÔǈªÙÖ¨É×±ǈÖ±±ïÉ×¾é
 bóÖÖ{èÉā±ǈèóÔÉ×¾éǈÉ×ǈ{ǈÖ±ÖÙǈïÙǈïÄ±ǈå{èïÉ±éǈ{×ǈ ùÉéÙèéƂǈ{éǈ×±±±

 P{ýǈ¨±ǈùÉèïó{ÔǈÙèǈÉ×Ʃå±èéÙ×

 è±ééǈçó±éïÉÙ×éƂǈªÙ×ª±è×éƂǈ±üå±ªï{ïÉÙ×éǈåèÉÙèǈïÙǈÄ±{èÉ×¾

 P{ýǈ½ÔÙûǈÖÙè±ǈ±½½ÉªÉ±×ïÔýǈÉ½ǈ ùÉéÙèéǈ{è±ǈ{¨Ô±ǈïÙǈéå±{Ñǈ½è±±ÔýǈûÉïÄǈïÄ±ǈ+Ä{Éèƍ.P

^è±Ʃ@±{èÉ×¾ǈP±±ïÉ×¾éƁǈ^óèåÙé±ǈ{×ǈ
;ÙèÖ{ï

ōŒȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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 ×éû±èǈçó±éïÉÙ×éǈ{¨ÙóïǈåèÙª±óè±é

 a±ùÉ±ûǈï±ªÄ×ÙÔÙ¾ý

 .ÉéªóééǈÉ×ï±èåè±ï{ïÉÙ×Ƃǈïè{×éÔ{ïÉÙ×ƂǈÙèǈ
{ªªÙÖÖÙ{ïÉÙ×ǈ×±±é

 è±ééǈéªÄ±óÔÉ×¾ǈçó±éïÉÙ×éǈÙèǈªÙ×ª±è×é

 a±ùÉ±ûǈ½ÔÙûǈ{×ǈÔÙ¾ÉéïÉªéǈ½Ùèǈ¨±½Ùè±Ƃǈ
óèÉ×¾Ƃǈ{×ǈ{½ï±èǈïÄ±ǈÄ±{èÉ×¾

 a±É×½Ùèª±ǈ±üå±ªï{ïÉÙ×éǈ{×ǈ±ªÙèóÖǈèóÔ±éǈ

 2üåÔ{É×ǈªèÙééƩ±ü{ÖÉ×{ïÉÙ×ǈåèÙª±óè±é

^è±Ʃ@±{èÉ×¾ǈgÙåÉªé

ōœȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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Pre-hearing meetings can provide an opportunity to:
 .Ééª±è×ǈûÄ±ïÄ±èǈå{èïÉ±éǈÉ×ï±×ǈïÙǈ{éÑǈçó±éïÉÙ×éǈÙ½ǈ{×ýǈÙèǈ{ÔÔǈûÉï×±éé±éƂǈÙèǈûÄ±ïÄ±èǈ{ǈ



@±{èÉ×¾ǈ^è±å{è{ïÉÙ×



Prior to the hearing, DMs must review:
 QÙïÉª±ǈÙ½ǈD×ù±éïÉ¾{ïÉÙ×ǈ{×ǈ ÔÔ±¾{ïÉÙ×éǈƟQSD Ơ

 ^ÙÔÉªÉ±éǈ{ÔÔ±¾±ǈïÙǈÄ{ù±ǈ¨±±×ǈùÉÙÔ{ï±
 ^ÙÔÉªýǈ±Ô±Ö±×ïé

 ååÔÉª{¨Ô±ǈåèÙª±óè±é

 D×ù±éïÉ¾{ïÉÙ×ǈè±åÙèïǈ{×ǈ±ùÉ±×ª±ǈ½ÉÔ±
 a±ùÉ±ûǈÖÙè±ǈïÄ{×ǈÙ×ª±Ƃǈ{éǈ×±±±
 QÙï±ǈ½{ªïéǈÉ×ǈÉéåóï±ǈ{×ǈ×ÙïǈÉ×ǈÉéåóï±




 ^è±å{è±ǈçó±éïÉÙ×éǈÉ×ǈ{ù{×ª±ǈÙ½ǈÄ±{èÉ×¾
 @±Ôåéǈ.Péǈéïèóªïóè±ǈïÄ±Éèǈçó±éïÉÙ×éǈÉ×ǈ{ǈÔÙ¾Éª{ÔƂǈÙè¾{×Éā±ǈû{ý
 2×éóè±éǈ×ÙǈéÉ¾×É½Éª{×ïǈÉéåóï±ǈ½{ªïǈÙèǈÉ×ªÙ×éÉéï±×ªýǈÉéǈÖÉéé±
 @±Ôåéǈ.Péǈó×±èéï{×ǈ{×ǈ{×{Ôýā±ǈïÄ±ǈ±ùÉ±×ª±ǈÉ×ǈïÄ±ǈè±åÙèï

 P±±ïǈ{éǈ{ǈå{×±ÔǈƟÉ½ǈ{ååÔÉª{¨Ô±Ơ
 .ÉéªóééǈÉ×ù±éïÉ¾{ïÉÙ×ǈè±åÙèïǈ{×ǈ±ùÉ±×ª±ǈ½ÉÔ±
 a±ùÉ±ûǈçó±éïÉÙ×éǈ½Ùèǈå{èïÉ±éǈ{×ǈûÉï×±éé±é
 .±ï±èÖÉ×±ǈçó±éïÉÙ×É×¾ǈÙè±è

@±{èÉ×¾ǈ^è±å{è{ïÉÙ×

ŎōȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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ŋ
 pÉ±Ùǈè±çóÉè±Ö±×ï
 ^{èïýǈ{×ǈ ùÉéÙèǈªÙÖÖó×Éª{ïÉÙ×

g2+@QSNS<tǈa2pD2r

Ō
 )è±{ÑÙóïƍr{ÉïÉ×¾ǈèÙÙÖé
 a±éïèÙÙÖé
 )è±{Ñé

NS<DbgD+b

ō  ^{èïÉªÉå{×ïǈÉ×ïèÙóªïÉÙ×é
 @±{èÉ×¾ǈåóèåÙé±
 aóÔÉ×¾é

DQgaS.j+gDSQb

Ŏ
 +Ù×½É±×ïÉ{ÔÉïýǈ{×ǈåèÉù{ªýǈ±üå±ªï{ïÉÙ×é
 a±ªÙèÉ×¾ǈ{×ǈåÙéïƩÄ±{èÉ×¾ǈ{ªª±éé

a2+Sa.DQ<ǈǾǈ+SQ;D.2QgD NDgt

Ŏŏ

@±{èÉ×¾ǈbªèÉåïǈ{×ǈ;ÔÙû

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

gýåÉª{ÔÔýǈ
QÙïǈ

a±ªÙè±

NOT FOR D
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ŏ
 .±ªÙèóÖǈ±üå±ªï{ïÉÙ×é
 aÙÔ±é
 Sè±èǈÙ½ǈï±éïÉÖÙ×ý

@2 aDQ<ǈ^aS+2.ja2b

Ő
 ;ÙèÖ{ÔǈªÄ{è¾±é
 +Ù×½ÉèÖ{ïÉÙ×ǈÙ½ǈ{ªª±åï{×ª±ƍ×Ù×Ʃ{ªª±åï{×ª±ǈÙ½ǈ
è±éåÙ×éÉ¨ÉÔÉïý

NN2< gDSQb

ő
 +ÙÖåÔ{É×ïǈÉ×ïèÙóªïÉÙ×
 `ó±éïÉÙ×éǈ½èÙÖǈ.PéǈïÄ±×ǈ ùÉéÙèéǈƟÉ½ǈ{ååÔÉª{¨Ô±Ơ

DQp2bgD< gSaǈbg g2P2Qg

Œ
 +ÙÖåÔ{É×{×ïǈïÄ±×ǈa±éåÙ×±×ï
 bï{ï±Ö±×ïǈïÄ±×ǈ.Pǈ{×ǈ ùÉéÙèǈ.Éè±ªïƍ+èÙééƩ
2ü{ÖÉ×{ïÉÙ×ǈƟÉ½ǈ{ååÔÉª{¨Ô±Ơ

^ agtǈbg g2P2Qgb

ŎŐ

@±{èÉ×¾ǈbªèÉåïǈ{×ǈ;ÔÙû

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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œ
 2üå±ªï{ïÉÙ×ǈÙ½ǈïèóïÄ½óÔ×±ééƍ@Ù×Ùèǈ+Ù±
 `ó±éïÉÙ×éǈ½èÙÖǈ.PéǈïÄ±×ǈ ùÉéÙèéǈƟÉ½ǈ{ååÔÉª{¨Ô±Ơ

rDgQ2bbǈ`j2bgDSQDQ<

ŋŊ
 .Pé
 ùÉéÙèéǈƟÉ½ǈ{ååÔÉª{¨Ô±Ơ

..DgDSQ Nǈ`j2bgDSQb

ŋŋ
 +ÙÖåÔ{É×{×ïǈïÄ±×ǈa±éåÙ×±×ï
 @±{èÉ×¾ǈªÔÙéóè±

+NSbDQ<ǈbg g2P2Qgb

ŋŌ
 .±ÔÉ¨±è{ïÉÙ×ǈ¾óÉ±ÔÉ×±éǈ{×ǈåèÙª±éé




 K±±åǈÖÉªèÙåÄÙ×±éǈÖóï±ǈûÄ±×ǈ×Ùïǈéå±{ÑÉ×¾

 jé±ǈ{ǈÉ½½±è±×ïǈåÔ{ï½ÙèÖǈÙèǈ¨è±{ÑÙóïéǈ½Ùèǈå{èïÉ±éǈïÙǈ{ªïÉù±ÔýǈªÙÖÖó×Éª{ï±ǈûÉïÄǈ
ùÉéÙèé

 ^è±ù±×ïǈÉéïè{ªïÉÙ×éǈÉ×ǈùÉ±Ùƍ{óÉÙǈ¨{ªÑ¾èÙó×é

 ;{ªÉÔÉï{ï±ǈ.PƂǈå{èïÉ±éƂǈ ùÉéÙèéƂǈ{×ǈÙïÄ±èǈå±èéÙ××±ÔǈÉ×ïèÙóªïÉÙ×é

 2éï{¨ÔÉéÄǈªÙ×½É±×ïÉ{ÔÉïýǈ±üå±ªï{ïÉÙ×é

 2üªÔó±ǈÉÖå{ªïƍÖÉïÉ¾{ïÉÙ×ǈéï{ï±Ö±×ïéǈóèÉ×¾ǈÄ±{èÉ×¾Ƃǈ{ªª±åïǈ{½ï±èǈ
è±éåÙ×éÉ¨ÉÔÉïýǈ±ï±èÖÉ×{ïÉÙ×

a±ªÙÖÖ±×±ǈ)±éïǈ^è{ªïÉª±é

ŎŒȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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@±{èÉ×¾ǈ.±ªÙèóÖ

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé Ŏœ
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 @±{èÉ×¾ǈÉéǈ{ǈéÉ¾×É½Éª{×ïǈ±ù±×ïǈÉ×ǈïÄ±ǈå{èïÉ±éƷǈÔÉù±éǈ{ïǈïÄ{ïǈïÉÖ±

 ;ÙèÖ{ÔƂǈ{ÖÉ×Ééïè{ïÉù±ǈåèÙª±éé

 .±ªÉéÉÙ×ƩÖ{ÑÉ×¾ǈÉéǈ{ǈ×±óïè{ÔǈèÙÔ±

 +Ô±{èƂǈÉè±ªïǈªÙÖÖó×Éª{ïÉÙ×

 ªïÉù±ǈÔÉéï±×É×¾

 .±Ʃ±éª{Ô{ï±ǈ{éǈ×±±±

 P{É×ï{É×ǈªÙ×ïèÙÔ

b±ïïÉ×¾ǈïÄ±ǈgÙ×±

ŏŊȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé
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.±ªÉéÉÙ×ƩP{Ñ±èǈ.±ªÙèóÖǈ^è{ªïÉª±éǈ{×ǈ
^Éï½{ÔÔé
DO
 b±ïǈïÄ±ǈïÙ×±ǈûÉïÄǈýÙóèǈÙû×ǈ¨±Ä{ùÉÙèǈ

 )±Ä{ù±ǈåèÙ½±ééÉÙ×{ÔÔýǈûÄÉÔ±ǈ{èÙó×ǈ
{×ýǈå{èïÉªÉå{×ïé

 P{É×ï{É×ǈªÙÖåÙéóè±

 2ù{Ôó{ï±ǈïÄ±ǈè±Ô±ù{×ïǈ±ùÉ±×ª±

 PÉ×ÉÖÉā±ǈÉéïè{ªïÉÙ×é

DON’T
 2éª{Ô{ï±ǈï±×éÉÙ×éǈÙèǈªÙ×½ÔÉªï

 ªïǈÔÉÑ±ǈ{ǈÐó¾±

 gè±{ïǈïÄ±ǈÄ±{èÉ×¾ǈÔÉÑ±ǈ{ǈªÙóèïèÙÙÖ

 jé±ǈÔ±¾{Ôǈï±èÖé

 D×ï±èèÙ¾{ï±ǈå{èïÉ±éǈÙèǈûÉï×±éé±é

 P{Ñ±ǈé{èª{éïÉªǈªÙÖÖ±×ïéǈÙèǈÐÙÑ±é





 ;ÙÔÔÙûǈåèÙ½±ééÉÙ×{Ôǈ{ïïÉè±ǈ±üå±ªï{ïÉÙ×é

 èèÉù±ǈ±{èÔýǈ{×ǈåè±å{è±ǈƟ±ÉïÄ±èǈÉ×Ʃå±èéÙ×ǈÙèǈùÉèïó{ÔÔýƠ
 D×ù±éïÉ¾{ïÉÙ×ǈè±åÙèïƂǈ±ùÉ±×ª±ǈ½ÉÔ±Ƃǈ{×ǈåè±å{è{ïÉÙ×ǈ×Ùï±é
 QÙï±ï{ÑÉ×¾ǈÖ{ï±èÉ{Ôé
 b×{ªÑéǈ{×ǈ¨±ù±è{¾±é
 +ÙÖ½ÙèïǈÉï±Öé

 .Ùǈ×ÙïǈéªÄ±óÔ±ǈ{×ýïÄÉ×¾ǈ±Ôé±ǈïÄ{ïǈ{ý

 góè×ǈÙ½½ǈÙèǈéÉÔ±×ª±ǈï±ªÄ×ÙÔÙ¾ý

.{ýǈÙ½ǈïÄ±ǈ@±{èÉ×¾

ŏŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 D×éïÉïóïÉÙ×éǈÖ{ýǈÄ{ù±ǈè±{éÙ×{¨Ô±ǈ
±ªÙèóÖǈ±üå±ªï{ïÉÙ×é

 <Ùù±è×ǈ¨±Ä{ùÉÙèǈ½Ùèǈå{èïÉ±éƂǈûÉï×±éé±éƂǈ
ùÉéÙèéƂǈ{×ǈ.Pé

 è±ééǈÉéèóåïÉù±ƂǈÉéè±éå±ªï½óÔƂǈÙèǈÙïÄ±èǈ
åèÙÄÉ¨Éï±ǈ¨±Ä{ùÉÙèé

 ^èÙÖÙï±ǈªÙ×éÉéï±×ªýǈ{ªèÙééǈÄ±{èÉ×¾é

.±ªÙèóÖǈaóÔ±é

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé ŏō

NOT FOR D
ISTRIBUTIO

N



 QÙǈå{èïýǈéÄÙóÔǈÉè±ªïÔýǈ{è±ééǈ{×ÙïÄ±è





 ×ǈ ùÉéÙèǈÖ{ýǈ×ÙïƁ
 t±ÔÔƂǈéªè±{ÖƂǈ¨{¾±èƂǈÙèǈåÄýéÉª{ÔÔýǈÉ×ù{±ǈïÄ±ǈéå{ª±ǈÙ½ǈ{ǈå{èïýƂǈûÉï×±ééƂǈÙèǈ.P
 ªïǈ{¨óéÉù±ÔýǈÙèǈÉéè±éå±ªï½óÔÔýǈóèÉ×¾ǈïÄ±ǈÄ±{èÉ×¾
 D×ïÉÖÉ{ï±ǈ{ǈå{èïýƂǈûÉï×±ééƂǈÙèǈ.P
 P{Ñ±ǈÉèè±Ô±ù{×ïǈå±èéÙ×{Ôǈ{ïï{ªÑéǈÙ×ǈ{ǈå{èïýǈÙèǈûÉï×±éé




 D½ǈÉ×Ʃå±èéÙ×ƂǈÖ{ýǈ×Ùïǈ{ååèÙ{ªÄǈ{×ÙïÄ±èǈå{èïýǈÙèǈ{ǈûÉï×±ééǈûÉïÄÙóïǈÙ¨ï{É×É×¾ǈ
å±èÖÉééÉÙ×ǈ½èÙÖǈ{ǈ.P

 bÄÙóÔǈè±Ö{É×ǈé±{ï±ǈóèÉ×¾ǈï±éïÉÖÙ×ýǈ{×ǈ{ªïÉù±ǈåèÙª±±É×¾é

 ×ýǈè±Ô±ù{×ïǈçó±éïÉÙ×ǈïÄ{ïǈùÉÙÔ{ï±éǈïÄ±ǈ±ªÙèóÖǈèóÔ±éǈûÉÔÔǈ¨±ǈ±±Ö±ǈ×Ùïǈ
è±Ô±ù{×ïǈ¨ýǈïÄ±ǈÄ±{èÉ×¾ǈ¨Ùýǈ¨±ª{óé±ǈÉïǈÉéǈ{¨óéÉù±
 gÄ±ǈçó±éïÉÙ×ǈÖ{ýǈ¨±ǈè±½è{Ö±ǈÉ×ǈ{ǈû{ýǈïÄ{ïǈ{Ä±è±éǈïÙǈ±ªÙèóÖǈ
±üå±ªï{ïÉÙ×é

ùÉéÙèǈ.±ªÙèóÖǈ2üå±ªï{ïÉÙ×é

ŏŐȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 .PéǈÄ{ù±ǈéÙÔ±ǈÉéªè±ïÉÙ×ǈïÙǈ±ï±èÖÉ×±ǈÉ½ǈ±ªÙèóÖǈ±üå±ªï{ïÉÙ×éǈÄ{ù±ǈ¨±±×ǈ
ùÉÙÔ{ï±

 .PéǈéÄÙóÔǈåèÙùÉ±ǈÙ×±ǈû{è×É×¾ǈåèÉÙèǈïÙǈè±ÖÙù{ÔƂǈó×Ô±ééǈ±ªÙèóÖǈùÉÙÔ{ïÉÙ×ǈÉéǈ
±¾è±¾ÉÙóé

 D½ǈ{×ǈ ùÉéÙèǈÉéǈè±ÖÙù±ƂǈïÄ±ǈå{èïýǈÖ{ýǈé±Ô±ªïǈ{ǈÉ½½±è±×ïǈ ùÉéÙèƂǈÙèǈïÄ±ǈ
É×éïÉïóïÉÙ×ǈûÉÔÔǈåèÙùÉ±ǈÙ×±
 a±{éÙ×{¨Ô±ǈ±Ô{ýéǈÖ{ýǈ¨±ǈ{ååèÙåèÉ{ï±ǈïÙǈ½É×ǈ{ǈ×±ûǈ ùÉéÙè
 ǈå{èïýǈÖ{ýǈ×Ùïǈé±èù±ǈ{éǈïÄ±ÉèǈÙû×ǈ ùÉéÙè

 ×ýǈè±ÖÙù{ÔǈûÉÔÔǈ¨±ǈÙªóÖ±×ï±

r{è×É×¾ǈ{×ǈa±ÖÙù{Ô

ŏőȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



D×ï±èå±èéÙ×{ÔǈbÑÉÔÔé

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé ŏŒ

NOT FOR D
ISTRIBUTIO

N



 )±ǈÄÙéåÉï{¨Ô±Ƃǈ¨óïǈÖÉ×½óÔǈïÄ{ïǈéÖ{ÔÔǈï{ÔÑǈÖ{ýǈªÙÖ±ǈ{ªèÙééǈ{éǈÉ×{ååèÙåèÉ{ï±

 )±ǈªÔ±{èǈ{¨Ùóïǈ.PǈèÙÔ±ǈ{×ǈïè{×éå{è±×ïǈ{¨ÙóïǈïÄ±ǈåèÙª±éé
 ǈÄ±{èÉ×¾ǈéªèÉåïǈÖ{ýǈ¨±ǈÄ±Ôå½óÔ

 P{É×ï{É×ǈ{ǈª{ÔÖǈ±Ö±{×Ùè

 NÉéï±×ǈ{ªïÉù±Ôý

 PÙ×ÉïÙèǈÙû×ǈ¨ÙýǈÔ{×¾ó{¾±

 gè±{ïǈ{ÔÔǈå{èïÉªÉå{×ïéǈûÉïÄǈ±Öå{ïÄýǈ{×ǈè±éå±ªï

)óÉÔÉ×¾ǈa{ååÙèï

ŏœȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 ;ÙªóéǈÙ×ǈè±éåÙ×é±é
 ùÙÉǈÉ×ï±èèóåïÉ×¾

^ tǈ gg2QgDSQ

 +ÙÖÖó×Éª{ï±ǈ×Ù×ù±è¨{ÔÔý
 ùÙÉǈÉéïè{ªïÉÙ×é

b@SrǈtSjƷa2ǈNDbg2QDQ<

 a±½Ô±ªïÉù±ǈïÙ×±
 b±±ÑǈªÔ{èÉ½Éª{ïÉÙ×

^aSpD.2ǈ;22.) +K

ªïÉù±ǈNÉéï±×É×¾

ŐŊȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



`ó±éïÉÙ×É×¾ǈbÑÉÔÔéǈ{×ǈ
+Ù×éÉ±è{ïÉÙ×é

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé Őŋ

NOT FOR D
ISTRIBUTIO

N



 .PéǈÖ{ýǈ{éÑǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈçó±éïÉÙ×éƂǈè±¾{èÔ±ééǈÙ½ǈûÄ±ïÄ±èǈïÄ±ǈÄ±{èÉ×¾ǈ
å±èÖÉïéǈ ùÉéÙèƩÔ±ǈçó±éïÉÙ×É×¾

 ååèÙåèÉ{ï±ǈçó±éïÉÙ×éǈÄ{ù±ǈªÔ±{èǈÉ×ï±×ïƂǈ{è±ǈè±Ô±ù{×ïǈïÙǈïÄ±ǈ{ÔÔ±¾{ïÉÙ×éǈÙèǈ
ªè±É¨ÉÔÉïýƂǈ{×ǈ{è±ǈïÄÙó¾Äï½óÔÔýǈåÄè{é±
 ùÙÉǈÖóÔïÉƩå{èïǈ{×ǈÔ±{É×¾ǈçó±éïÉÙ×é

 <Ù{ÔéƁ
 N±{è×ǈïÄ±ǈ½{ªïé
 2éï{¨ÔÉéÄǈ{ǈïÉÖ±ÔÉ×±ǈ
 j×±èéï{×ǈ±{ªÄǈå{èïýǈ{×ǈûÉï×±ééƷéǈå±èéå±ªïÉù±
 2ÔÉÖÉ×{ï±ǈù{¾ó±×±ééǈ{×ǈ¾{åé

éÑÉ×¾ǈ`ó±éïÉÙ×é

ŐŌȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



`ó±éïÉÙ×É×¾ǈbïè{ï±¾É±éǈǾǈ^Éï½{ÔÔé

.Sǈ
 éÑǈéÄÙèïƂǈåè±ªÉé±ǈçó±éïÉÙ×é
 jé±ǈÙå±×Ʃ±×±ǈçó±éïÉÙ×é
 a±å±{ïǈ{×ǈªÔ{èÉ½ýǈïÄ±ǈÔ{×¾ó{¾±ǈïÄ±ǈ
å{èïÉ±éǈ{×ǈûÉï×±éé±éǈóé±

 ^è±å{è±ǈçó±éïÉÙ×éǈ½èÙÖǈåÙÔÉªýǈ
±½É×ÉïÉÙ×é

 NÉéï±×ǈª{è±½óÔÔýƂǈ{éÑǈè±Ô{ï±ǈ½ÙÔÔÙûƩ
óåé

 NÙÙÑǈ½Ùèǈªó±ǈÙèǈè±Ä±{èé±ǈ{×éû±èé

.SQƷg
 éÑǈ{ªªóé{ïÙèýǈÙèǈ{è¾óÖ±×ï{ïÉù±ǈ
çó±éïÉÙ×éǈ

 jé±ǈ{ǈªèÉïÉª{ÔǈÙèǈé{èª{éïÉªǈïÙ×±
 éÑǈªÙÖåÙó×ǈÙèǈªÙ×½óéÉ×¾ǈçó±éïÉÙ×é
 S½½±èǈ±ù{Ôó{ïÉù±ǈè±éåÙ×é±é
 b{×ÉïÉā±ǈå{èïÉªÉå{×ïéƷǈÔ{×¾ó{¾±
 a±ÔýǈéÙÔ±ÔýǈÙ×ǈªÔÙé±Ʃ±×±ǈçó±éïÉÙ×é
 +Ä{é±ǈƴ¾ÙïªÄ{ƵǈÖÙÖ±×ïé

ŐōȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 SóïÔÉ×±ǈçó±éïÉÙ×éǈÉ×ǈ{ù{×ª±Ƃǈ¨óïǈè±Ö{É×ǈ½Ô±üÉ¨Ô±
 ÔÔÙûéǈ½ÙèǈªÙÖåè±Ä±×éÉù±ǈ{×ǈïÄÙèÙó¾Äǈ{ååèÙ{ªÄ
 D½ǈûÙèÑÉ×¾ǈûÉïÄǈÙïÄ±èǈ.PéƂǈªÙ×éóÔïǈÙ×ǈçó±éïÉÙ×éǈïÙǈè±óª±ǈåÙï±×ïÉ{Ôǈ¨É{é

 ^èÉÙèǈïÙǈ{éÑÉ×¾ǈ{ǈçó±éïÉÙ×ƂǈªÙ×éÉ±èƁ
 DéǈïÄ±ǈ{×éû±èǈ{Ôè±{ýǈ{ù{ÉÔ{¨Ô±ǈÉ×ǈïÄ±ǈÉ×ù±éïÉ¾{ïÉÙ×ǈè±åÙèïƈ
 rÄ{ïǈ{è±ǈïÄ±ǈè±Ô±ù{×ïǈÉééó±éƈ
 rÄ{ïǈÙǈDǈ×±±ǈïÙǈÑ×Ùûƈ
 rÄýǈÙǈDǈ×±±ǈïÙǈÑ×ÙûǈÉïƈ
 rÄ{ïǈÉéǈïÄ±ǈ¨±éïǈû{ýǈïÙǈ{éÑǈïÄÉéǈçó±éïÉÙ×ƈ

`ó±éïÉÙ×É×¾ǈgÉåé

ŐŎȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N



 .PéǈûÉÔÔǈ×±±ǈïÙǈ{éÑǈÉ½½ÉªóÔïǈçó±éïÉÙ×éǈ{¨Ùóïǈé±×éÉïÉù±ǈïÙåÉªé

 ªÑ×ÙûÔ±¾±ǈÉ½ǈ{ǈïÙåÉªǈÖ{ýǈ¨±ǈÄ{èǈïÙǈÉéªóéé
 .SǈQSgǈ{ùÙÉǈ{éÑÉ×¾ǈçó±éïÉÙ×éǈ¨±ª{óé±ǈïÄ±ǈïÙåÉªǈÉéǈÉ½½ÉªóÔïǈïÙǈÉéªóéé

 ^èÙùÉ±ǈÙååÙèïó×ÉïÉ±éǈïÙǈï{Ñ±ǈ¨è±{Ñé

 .Péǈª{×ǈéÄÙûǈ±Öå{ïÄýǈwithout é{ªèÉ½ÉªÉ×¾ǈïÄ±ÉèǈÉÖå{èïÉ{ÔÉïý
 S½½±èǈïÄ{ïǈ±Öå{ïÄ±ïÉªǈè±éåÙ×é±ǈ±çóÉï{¨ÔýǈïÙǈ{ÔÔǈå{èïÉ±éǈ{×ǈûÉï×±éé±éǈóèÉ×¾ǈ
ïÄ±ǈÄ±{èÉ×¾ƂǈéÙǈïÄ{ïǈïÄ±è±ǈÉéǈ×Ùǈ{åå±{è{×ª±ǈÙ½ǈ½{ùÙèÉïÉéÖ

éÑÉ×¾ǈ.É½½ÉªóÔïǈ`ó±éïÉÙ×é

ŐŏȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N





 ǈÑ±ýǈåóèåÙé±ǈÙ½ǈ{ǈÄ±{èÉ×¾ǈÉéǈïÙǈ{½½Ùèǈ{×ǈÙååÙèïó×ÉïýǈïÙǈ{éé±ééǈªè±É¨ÉÔÉïý

 .Péǈ{×ƍÙèǈ ùÉéÙèéǈª{×ǈ±üåÔÙè±ǈªè±É¨ÉÔÉïýǈÉ×ǈçó±éïÉÙ×É×¾ƂǈïÙǈïÄ±ǈ±üï±×ïǈ
ªè±É¨ÉÔÉïýǈÉéǈÉ×ǈÉéåóï±ǈ{×ǈè±Ô±ù{×ïǈïÙǈ±ù{Ôó{ïÉ×¾ǈÙ×±ǈÙèǈÖÙè±ǈ{ÔÔ±¾{ïÉÙ×é

 ;ó×{Ö±×ï{ÔǈïÙǈó±ǈåèÙª±éé

 .ÉéïÉ×¾óÉéÄǈå±è½ÙèÖ{×ª±ǈÙèǈåè±é±×ï{ïÉÙ×ǈéÑÉÔÔéǈ½èÙÖǈ¨±ÔÉ±ù{¨ÉÔÉïý

+è±É¨ÉÔÉïýǈÉ×ǈïÄ±ǈ@±{èÉ×¾



ªïÉùÉïýƁǈ`ó±éïÉÙ×É×¾

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé ŐŒ

NOT FOR D
ISTRIBUTIO

N





P{×{¾É×¾ǈ ùÉéÙèƩN±ǈ`ó±éïÉÙ×É×¾

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé őŊ

NOT FOR D
ISTRIBUTIO

N



 ùÉéÙèéǈÖ{ýǈ{éÑǈè±Ô±ù{×ïǈçó±éïÉÙ×éǈÙ½ǈå{èïÉ±éǈ{×ǈûÉï×±éé±é
 .Éè±ªïǈçó±éïÉÙ×É×¾
ƨ 2Ƈ¾ƇƂǈa±éåÙ×±×ïƷéǈ ùÉéÙèǈçó±éïÉÙ×É×¾ǈa±éåÙ×±×ï
ƨ p{Ôó{¨Ô±ǈû{ýǈïÙǈ±ÔÉªÉïǈÉÖåÙèï{×ïǈÉ×½ÙèÖ{ïÉÙ×
ƨ +Ä±ªÑǈÉ×éïÉïóïÉÙ×{ÔǈåÙÔÉªýǈïÙǈ±ï±èÖÉ×±ǈûÄ±ïÄ±èǈÉè±ªïǈçó±éïÉÙ×É×¾ǈÉéǈ
å±èÖÉïï±

 +èÙééƩ±ü{ÖÉ×{ïÉÙ×
ƨ 2Ƈ¾ƇƂǈa±éåÙ×±×ïƷéǈ ùÉéÙèǈçó±éïÉÙ×É×¾ǈ+ÙÖåÔ{É×{×ï

 ÔÔǈçó±éïÉÙ×éǈÖóéïǈÉ×ï±×ǈïÙǈ±ÔÉªÉïǈè±Ô±ù{×ïǈÉ×½ÙèÖ{ïÉÙ×

P{×{¾É×¾ǈ ùÉéÙèƩN±ǈ`ó±éïÉÙ×É×¾

őŋȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

NOT FOR D
ISTRIBUTIO

N









ªïÉùÉïýƁǈa±Ô±ù{×ª±ǈ.±ï±èÖÉ×{ïÉÙ×éǈ

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé őŏ

NOT FOR D
ISTRIBUTIO

N



 jéÉ×¾ǈïÄ±ǈQuestions for Respondent ÙªóÖ±×ïǈÉ×ǈïÄ±ǈÔÙ¨¨ýǈ{×ǈ½ÙÔÔÙûÉ×¾ǈïÄ±ǈ
Éè±ªïÉÙ×éǈÉ×ǈïÄ±ǈÙªóÖ±×ïƁ
 rÙèÑǈÉ×±å±×±×ïÔýǈÙèǈÉ×ǈéÖ{ÔÔǈ¾èÙóåé
 a±ùÉ±ûǈSample NOIA Excerpts ÙèǈSample Investigation Report Excerpts 
{éǈ×±±±

 P{Ñ±ǈè±Ô±ù{×ª±ǈ±ï±èÖÉ×{ïÉÙ×éǈ½Ùèǈ±{ªÄǈçó±éïÉÙ×ǈÉ×ǈïÄ±ǈQuestions for 
Respondent ÙªóÖ±×ïǈ{×ǈ±üåÔ{É×ǈýÙóèǈè{ïÉÙ×{Ô±

a±Ô±ù{×ª±ǈ.±ï±èÖÉ×{ïÉÙ×éǈ^{èïǈD

őŐ



 +Ùóèé±ǈ½{ªóÔïýǈûÉÔÔǈ{ªïǈ{éǈa±éåÙ×±×ïƷéǈ ùÉéÙèǈåÙéÉ×¾ǈçó±éïÉÙ×éǈïÙǈïÄ±ǈ
+ÙÖåÔ{É×{×ïƂǈÙóïǈÔÙó
 g{ÑÉ×¾ǈïóè×éƂǈå{èïÉªÉå{×ïéǈûÉÔÔǈ{ªïǈ{éǈ+Ä{Éèǈ{×ǈÖ{Ñ±ǈè±Ô±ù{×ª±ǈ





.±ÔÉ¨±è{ïÉÙ×

ȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé őŒ

NOT FOR D
ISTRIBUTIO

N



 ^ÙéïƩÄ±{èÉ×¾ǈÉéªóééÉÙ×ǈÙ½ǈè±Ô±ù{×ïǈ
±ùÉ±×ª±
 ×{Ôýā±ǈè±Ô±ù{×ïǈ±ùÉ±×ª±
 .±ï±èÖÉ×±ǈªè±É¨ÉÔÉïýǈƟÉ½ǈè±Ô±ù{×ïƠ
 ééÉ¾×ǈ±ùÉ±×ïÉ{èýǈû±É¾Äï
 2ù{Ôó{ï±ǈè±ÔÉ{¨Ô±Ƃǈè±Ô±ù{×ïǈ±ùÉ±×ª±ǈ
ªÙ×éÉ±èÉ×¾ǈéï{×{èǈÙ½ǈåèÙÙ½

 D½ǈóéÉ×¾ǈ{ǈå{×±ÔƂǈªÄ±ªÑǈåÙÔÉªýǈïÙǈé±±ǈÉ½ǈ
ªÙ×é±×éóéǈÙèǈÖ{ÐÙèÉïýǈÉéǈè±çóÉè±

 ééÉ¾×ǈé{×ªïÉÙ×éƂǈ{éǈ{ååèÙåèÉ{ï±ǈ

.±ÔÉ¨±è{ïÉÙ×

őœȀǈŌŊŌŎǈ ééÙªÉ{ïÉÙ×ǈÙ½ǈgÉïÔ±ǈDsǈ ÖÉ×Ééïè{ïÙèé

Finding
rÄ±ïÄ±èǈïÄ±ǈªÙ×óªïǈÙªªóèè±ǈ{éǈ
{ÔÔ±¾±Ƃǈ¨ýǈïÄ±ǈéï{×{èǈÙ½ǈ

±ùÉ±×ª±

Final Determination
rÄ±ïÄ±èǈïÄ±ǈªÙ×óªïǈïÄ{ïǈÉéǈ

åèÙù±×ǈïÙǈÄ{ù±ǈÙªªóèè±ǈùÉÙÔ{ï±éǈ
åÙÔÉªýNOT FOR D

ISTRIBUTIO
N



 .±ù±ÔÙåǈ±ÔÉ¨±è{ïÉÙ×ǈ¾óÉ±ÔÉ×±é

 ^èÙùÉ±ǈ{×ǈÙååÙèïó×Éïýǈ½Ùèǈ±{ªÄǈ.PǈïÙǈÉ×±å±×±×ïÔýǈ{éé±ééǈïÄ±ǈ±ùÉ±×ª±ǈ{×ǈéÄ{è±ǈ
ïÄ±ÉèǈùÉ±ûåÙÉ×ï
 )±ǈ{û{è±ǈÙ½ǈåÙû±èǈý×{ÖÉªéǈûÉïÄÉ×ǈïÄ±ǈå{×±Ô
 ùÙÉǈ{×ýǈÙóïéÉ±ǈÉ×½Ôó±×ª±ǈÙèǈªÙÖÖ±×ï{èý
 b±Ô±ªïǈÙ×±ǈ.PǈïÙǈï{Ñ±ǈ×Ùï±éǈ

 +ÄÙÙé±ǈÙ×±ǈ.PƂǈ¾±×±è{ÔÔýǈïÄ±ǈ+Ä{ÉèƂǈïÙǈªÙÖåÙé±ǈÉ×ÉïÉ{Ôǈè{½ïé
 ÔÔǈ.PéǈéÄÙóÔǈ{ååèÙù±ǈÙ½ǈ½É×{Ôǈè{½ï
 P{ýǈé±±ÑǈÉ×åóïƍ½±±¨{ªÑǈ½èÙÖǈgDs+ǈÙèǈÔ±¾{ÔǈªÙó×é±Ô

 P{ýǈªÙ×éóÔïǈgDs+ǈÙ×ǈåèÙª±ééƩè±Ô{ï±ǈçó±éïÉÙ×é

^{×±Ôǈ+Ù×éÉ±è{ïÉÙ×é
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 .PéǈªÙÖÖó×Éª{ï±ǈïÄ±Éèǈ±ªÉéÉÙ×ǈïÙǈïÄ±ǈgDs+ǈÉ×ǈûèÉïÉ×¾







.PǈÖ{ýǈ×±±ǈïÙǈªÙÖåÉÔ±ǈ{ÔÔǈ±ªÉéÉÙ×ƩÖ{ÑÉ×¾ǈ



 ǈÄ±{èÉ×¾ǈªè±{ï±éǈÙååÙèïó×ÉïÉ±éǈïÙǈ¾±×±è{ï±ǈå{å±èûÙèÑǈ{×ǈå{å±èǈïè{ÉÔé

 )±ǈÐóÉªÉÙóéǈûÉïÄǈ×Ùï±ï{ÑÉ×¾Ƃǈ{××Ùï{ïÉ×¾Ƃǈè{½ïǈûèÉïÉ×¾Ƃǈ{×ǈªÙÖÖó×Éª{ïÉÙ×ǈ

 ×ïÉªÉå{ï±ǈïÄ{ïǈïÄ±ǈå{èïÉ±éǈƟÙèǈÙïÄ±èéƠǈªÙóÔǈé±±ǈýÙóèǈûÙèÑǈåèÙóªïǈ
 bïó±×ïǈ;2a^ ǈèÉ¾Äïé
 2ÖåÔÙý±±ǈå±èéÙ××±Ôǈè±ªÙèǈèÉ¾Äïé
 NÉïÉ¾{ïÉÙ×ǈÙèǈ{¾±×ªýǈÉ×ù±éïÉ¾{ïÉÙ×é

 gDs+ǈéÄÙóÔǈåèÙùÉ±ǈ¾óÉ{×ª±ǈ{×ǈªÔ±{èǈ±üå±ªï{ïÉÙ×éǈ{¨Ùóïǈé{ùÉ×¾ǈûÙèÑǈ
åèÙóªïƂǈÉ×ªÔóÉ×¾ǈå±èéÙ×{Ôǈ×Ùï±é

.±ªÉéÉÙ×ƩP{Ñ±èǈQÙï±éǈ{×ǈ.è{½ïé
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ALL ATIXA PROPRIETARY TRAINING MATERIALS ARE COVERED BY
THE FOLLOWING LIMITED LICENSE AND COPYRIGHT.
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