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Setup and Use
RDC from an 10S Mobile Device

Remote Desktop Connection (RDC) is a system that allows VSU employees to access and control
their office computers from off-campus for work-at-home purposes.

Benefits of using a RDC:
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Click User Accounts to configure your credentials > Select Add User Account.
Enter the following:

e Username: Your VSU email address (ex: jdoe@valdosta.edu)
e Password: Password used to log in to your campus desktop computer

Click Save.

Youwill return to the Add desktopome screen.

3. Configure Gateway Server Settings

Click the Additional Options drop-down arrow.
Click Friendly Name > Enter a name to identify
the connection (ex. VSU Remote Desktop).
Click Done.

Select Gateway > Add Gateway > In the Server name field, enter rdgw.valdosta.edu
Click Save.

Click User Accounts > Select the User Account you created (ex. jdoe@valdosta.edu).
Click the arrow to return to the Add Gateway screen > Click Save.

< Gateway Add Gateway

Server Name rdgw.valdosta.edu



iOS Mobile - Remote Desktop Connection |



	RDC Requirements
	Configure Your iOS Mobile Device
	1. Install the Microsoft Remote Desktop App
	2. Add Connection
	3. Configure Gateway Server Settings

	Connect to Your Office Computer
	1. Make the Connection
	2. Authenticate Login
	3. Log in to your office computer

	Break Connection
	1. Log Off


